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A0. Special Considerations for Windows Vista

(The section AO is only applicable if you are using
Windows Vista. If you are using other operating systems,
ignore this section and refer to sections Al and A2)

STAAD.Pro software and its components were originally developed using default
facilities available in Windows 2000 and Windows XP operating systems. The
program assumes certain user privileges (which are available in Windows 2000
and XP) while installing and running the program. The User Account Control
(UAC) sub-system is completely redesigned in Windows Vista, making
STAAD.Pro incompatible with revised security regime available in Windows Vista.
Future version and builds of STAAD.Pro will be made completely compatible with
Windows Vista UAC. Until then you need to take special considerations to install
and run STAAD.Pro on Windows Vista Operating System.

a) Considerations During Installation

Invoking a Command Prompt with Administrative
Privilege

During installation process involving Bentley IEG License Service and STAAD.Pro
V8i, user needs to have administrative privileges. If you are planning to use
Setup.exe to install the components/programs, you may skip this section.

On Window Vista, logging in as a user with administrative privilege does not really
allow installation programs to run with administrative privileges. By default
Windows Explorer process or MS-DOS shell process run with standard user
privilege, even if your user ID has administrative privilege. To overcome this, you
need to invoke the installation process from a command shell running with full
administrative privilege. You may launch command shell with administrative
privilege by locating the “Command Prompt” icon under
Start/Programs/Accessories menu and select the context menu “Run as
administrator” as shown in the following figure.
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The Windows heading for the Command Prompt window will indicate that you are
running the command shell with administrative privilege.

oft Windo € on 6.0.60001
right ¢c) 2806 Microsoft Corporation. All rights reserwved.

C:sWindowsssystemd2 >

Once the command shell is invoked with administrative privilege, you may locate
the folder where you have downloaded or copied the Bentley IEG License Service
installer MSI and STAAD.Pro V8i installer MSI packages. You may invoke the
installer by running the system program msiexec.exe with the msi file name as the
command line parameters as shown next two sections of this document.
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Installing Bentley IEG License System

In order to install Bentley IEG License System, please login as administrative user.
The license system can be installed either by invoking Setup.exe or “STAAD.Pro
V8i.msi”. If you use Setup.exe, no other special consideration is necessary.
However, if you chose to use the MSI file to initiate the installation process, please
do so from a command shell with full administrative privilege as described in the
previous section. Use the command msiexec /i “Bentley IEG License
Service.msi” to initiate installation process from the command shell.

Installing STAAD.Pro V8i

In order to install STAAD.Pro V8i, please login as administrative user. STAAD.Pro
can be installed either by invoking Setup.exe or “STAAD.Pro V8i.msi". If you use
Setup.exe, no other special consideration is necessary. However, if you chose to
use the MSiI file to initiate the installation process, please do so from a command
shell with full administrative privilege as described in the previous section. Use the
command msiexec /i “STAAD.Pro V8i.msi” to initiate installation process from
the command shell. For details on the installation, please refer to the sections in
this installation guide titled Install STAAD.Pro

b) Runtime Considerations

The installation process creates a STAAD.Pro configuration file
(STAADPro20070.ini) at the root folder where you have installed STAAD.Pro V8i
(e.g. C:\SPro2007) and copies that configuration file in Windows folder so that all
users can access that file during runtime. Subsequently user may change any
configuration (e.g. Base unit system, Default design code etc.) and STAAD.Pro will
attempt to save the revised configurations in this file. However, due to revised
security regime under Windows Vista, STAAD.Pro program will not be able to
update the INI file located in Windows folder, thus all changed configurations will
be lost. To overcome this, you may copy this configuration file
(STAADPro20070.ini) to a folder where the user has write permission and then
define an environment variable SPROINIMAP and set the value of the variable to
full pathname of the copied configuration file (e.g.
SPROINIMAP=C:\Users\Document\STAADPr020070.ini). This process need to be
repeated for all user profiles. This will ensure all individual users running
STAAD.Pro on that machine can maintain their own copies of the configuration
settings.

Also please note that STAAD.Pro installation folder contains standard example
problems within the \STAAD\Examp folder under the STAAD.Pro installation
folder (e.g. C:\SPro2007\STAAD\Examp). If user wants to run these sample
problems, Windows Vista may not allow STAAD.Pro to generate the output files
under this folder as user may not have the write privilege in this folder. If that is the
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case, you may copy these sample input model to a user specific folder where user
has full access and let program open the sample models from that specific folder.
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Al. SELECT XM License
a) Standalone workstations

Overview
This is for installations which do not use the internet or network to authenticate the
Bentley SELECT License which is required to run STAAD.Pro.

In order to complete the installation, your SELECT license file (*.XML) will be
required. Without this file, STAAD.Pro will operate using a trial License for only 15
days.

Instructions
a) Install STAAD.Pro

Unless you already have a STAAD.Pro V8i installation image available on a CD,
local or network drive, please download STAAD.Pro V8i installation image from
Bentley SELECT download site (http://selectservices.bentley.com/en-US). Go to
the section Downloads and Updates and click on Downloads/MySELECT CD
Log in using your SELECT login and password and download STAAD.Pro V8i. If
you do not have necessary information to login to this site, please contact your
Bentley account manager.

To install STAAD.Pro V8i, ensure you have logged in your machine with an
account that has administrative privileges. If you are unable to log in with a
suitable account, then contact your network administrator to login and perform the
installation.

Itis to be noted that, before installing STAAD.Pro V8i, you must install “Bentley
IEG License Service”. The installation package for “Bentley IEG License Service”
is available at the Bentley SELECT download site as the pre-requisite for
STAAD.Pro and can be downloaded from the same location as STAAD.Pro.

Locate STAAD.Pro V8i installation image on local or network drive and double
click on the installation startup MSI package (STAAD.Pro V8i.msi) or double click
on the installation startup program (Setup.exe) available within the Install
subfolder of the installation image. STAAD.Pro V8i requires Microsoft .NET 2.0
framework to be installed in order to operate properly. If you do not have .NET 2.0
framework already installed, it is recommended that you initiate the installation
process by starting the program Setup.exe, instead of launching the MSI package.
Setup.exe will automatically detect .NET 2.0 availability status and invoke .NET
2.0 installer if necessary.



Section A: Installation Guide
While installing STAAD.Pro, please follow all of the installation interaction dialogs
and enter necessary information. Following dialogs will appear in sequence.

i‘.‘% STAAD.Pro 20.07.01.01 - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

EUL2 wersion 2005301

END USER LICENSE AGREEMENT FOR BENTLEY
SOFTWARE

IMPORTANT - READ CAREFULLY: This End-User License

Agreemsnt ("EULA™) is & legal sgresment between you (either

an individual or & s3ingle entity) and Bentley Systens,

Incorporated ("Bentley™) for the Bentley scfitware and asscciated
documentation that accompanies this EULA, which includes the
a3sociated media and Bentley internet-based services LI

{* I accept the terms in the license agreement Print |

£~ 1 do not accept the terms in the license agreement

Installshield

< Back I Mext = I Cancel |

Follow the instructions on the subsequent dialog boxes. The following steps are
for assistance on the more significant dialogs. Those that are not illustrated here
are self explanatory.

When asked for SELECT Server name and site activation key, please enter the
information if you have those. For Standalone workstation set server name to
LocalHost and activation key to 1. For Bentley hosted or deployed (local)
SELECT installations discussed later in this guide, you will need to use the proper
server name and activation key. In case of Bentley hosted server both server
name and activation key is provided by Bentley. For deployed (local) SELECT
server installations activation key is provided by Bentley and server name is the
name of your local SELECT server. You may also choose to configure these
information later.
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i'-.%' STAAD.Pro 20.07.01.01 - InstallShield Wizard

Select Server Settings

Configure SELECT server information. You may choose to configure this
information later using "Bentley SELECT XM License Tool"

SELECT Serwver Settings:

Server Name: Iselectserverlbenﬁey.com

Site Activation Key: IlJM\"‘J’SD}"JYCQK\“J’BP

Default email: IYDur.Name@yourcompany.com

Installshield

< Back I Mext = I Cancel |

Continue setting your individual requirements in the remainder of the dialog boxes
to complete the installation of the STAAD.Pro files.

A trial license is installed with software, which allows you to run STAAD.Pro for a
period of up to 15 days. In case you did not enter the server name and activation
key during installation, you must configure the server information using the
Bentley SELECT XM License Tool within 15 days. The process is described under
the heading “b) Adding the Bentley SELECT Server activation code”

on the page 12 of this document

b) Adding a Standalone License file

You will need your Bentley SELECT license file (*. XML), which has been supplied.
If you do not have it please contact Bentley technical support.

Once you get the *. XML license file, copy the file in your hard disk. Go to Start |
Programs | STAAD.Pro V8i | SELECT License Tools | Bentley SELECT License
Management Tool as shown next

f&@ Programs Accessories + | section wizard
(% Documents ¥ I Microsoft Offics [ i SELECT License Tools & B ECT XM ool
3 sSettings » ) Snagit s » [ STAADFrolsarning Resources ¥ |72 STAAD SELECT ¥M License Configuration

) search » (& Microsoft Office Commuricator 2007 Read Me
@) Help and Support 8 wiindows Messenger % STAAD.Pro Online Documentation
&7 Run... i ¥

If this is being set for the first time, then the following SELECT activation wizard
dialog will be displayed
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x|

Product Activation Wizard

The Product Activation Wizard assists in the initial activation E-jBENTIEY'

licensing) process.

Please select your installation type. Please refer to your system administrator or Bertley
Technical Support if you have guestions.

¢ SELECT subscrber activating against a hosted (Bentley) SELECT Server.

" SELECT subscriber with a deployed (ocal) SELECT Server

" NOMN-SELECT user

" Evaluation Only - No license information

< Back Next > Cancel |

To configure Node Locked or Standalone SELECT license, you may exit from the
activation wizard by clicking on the “Cancel” button. The following dialog box will
be displayed

‘EI License Management Tool E@
GIN view Tools Help
Irmport,.,.
[ vailable | Features [
Exit.
CheckOut Check Out Expiration Date: | 9/22/2006
Product E rpiration Features Wergion

Click on the menu item ‘File | Import..." to open the Import License File dialog box

10
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Import License File |E‘E‘

Lookiin: [ (] My Documents -] =
L. (Chcyberlink
(£ [C)DYD Burning Kpress
: [y eBooks
MyRecent Ay music
Docunients
My Pictures
L vy videos
>
My Viewlets
(SUnzipped

Deskiop | Syre

b

N

My Documents

Open
Cancel

My Computer  File name: [

L] L

Files of bype: [License Files [xmi)

i

Browse to the location of the license (.xml) file, select it and click on the ‘Open’
button to import the license file. If the file is successfully imported, the available
licenses will be displayed as shown next

5] License Management Tool
File View Tools Help

Product | Available Features |

ErEE

‘ Expiration | Features | Version |
10/13/2006 20.06.10.02
STAAD US Std Design Codes ~ 10/13/2006 20.06.10.02
STAAD British Std Design Cod... 10/13/2006 20.06.10.02
STAAD N. Eurozone Design C...  10/13/2006 20.06.10.02

The security is now in place. The installation is complete and STAAD.Pro is ready
for use.

11
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b) Networked workstations
a. Using a Bentley SELECT License Server

Overview
This is for installations which use a Bentley Server to authenticate the Bentley
SELECT License used to run STAAD.Pro.

In order to complete the installation, the SELECT Server Name and Site Activation
key will be required. If you do not have this, please contact Bentley technical
support. Without this information, the installation will operate using a trial license
for 15 days only.

Instructions

a) Install STAAD.Pro

Follow the installation instructions under the preceding section A1l titled “Install
STAAD.Pro”

b) Adding the Bentley SELECT Server activation code

Go to Start | Programs | STAAD.Pro V8i | SELECT License Tools | Bentley
SELECT License Management Tool as shown next

fis Frograns E - I
(% Documents ¥ I Microsoft Offics [ SeLecT
3 sSettings » ) Snagit s » [ STAADFrolsarning Resources ¥ |72 STAAD SELECT ¥M License Configuration

) search » (& Microsoft Office Commuricator 2007 Read Me
©) Help and Support % STAAD.Pro Online Documentation
&7 Run. STAAD.P ¥

If this is being set for the first time, then the following dialog box will come up

12
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x|

Product Activation Wizard

The Product Activation Wizard assists in the initial activation E-jBENTIEY'

licensing) process.

Please select your installation type. Please refer to your system administrator or Bertley
Technical Support if you have guestions.

¢ SELECT subscrber activating against a hosted (Bentley) SELECT Server.

" SELECT subscriber with a deployed (ocal) SELECT Server

" NOMN-SELECT user

" Evaluation Only - No license information

< Back Next > Cancel |

Select the option hosted (Bentley) SELECT Server and click on the “Next’
button. The following dialog box will be displayed

x
Activating against a SELECT Server F’q
Please enter your SELECT Server information. -jBENTLEY'

I you are activating against a local SELECT Server, you are required to provide the server name
and site activation key. f you are activating against Bentley's SELECT Server, your server name
is provided.

Server Name Iseledserver.bemley.corn

Site Activation Key [1JMW5D7JYCIKV/EP
I Use HTTPS (S5L)

Prowy... I Test Connection

< Back Next > Cancel |

In case the Product Activation Wizard is not launched, a License Management
Tool dialog box will open. You may then invoke the SELECT Server configuration
dialog by clicking on the Tools | Options menu as shown next

13
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E License Management Tool

File View | Tools Help

Product
Product Activation Wizard

Academi
ADAPT  w Use last saved email on chedkout

Architect T B BT A O T
Arrhiterta Buld Az Mine 1

This will bring up the SELECT Server configuration dialog.

Options

SELECT Server I Prosy Corfiguration }

SELECT Server Settings:

Server Mame: |se|ectsewar. bentley.com

Site Activation Key: |1 234567891 04BCDEF

Test Connection

Options...
Send Logs Mow Fa

’Tl Cancel | Apply

You may now enter the SELECT Server name and the Site Activation Key
received from Bentley and click on “OK” button. Before accepting the entered
information you may also chose to click on the “Test Connection” button to confirm

that the entries are correct.

After the information is accepted by the system, program will then display all the

available licenses for your usage as shown in the following dialog box.

14
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Fle View Tools Hep

<

=T

Product | Available Features ~
STAAD U5 5td Design Codes 30
STAAD Wordwide Design Code 0
STAAD beam 0
STAAD beava 30
STAAD e 30
STAAD foundation 30
STAAD affshare 30
STAAD pipe 3
STAAD Pro 30 v

I3

CheckOut Check Out Expiration Date: |13/10/2006  ~

Product | Expiration

Features

Version

The security system is now in place. Before you start using STAAD.Pro you will
need to configure the license as per instructions provided in section A2 titled

Bentley SELECT Configuration Tool for STAAD.Pro

15
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b. Using a local SELECT License Server

Overview
This is for installations which use a local server to authenticate the Bentley
SELECT License, which is used to run STAAD.Pro.

In order to complete the installation, the SELECT Server Name and Site Activation
key will be required. If you do not have these, please contact your network
administrator. Without these information, the installation will operate using a trial
license for 15 days only.

Details of setting up the SELECT Server are covered in the next section.

Instructions

a) Install STAAD.Pro

Follow the installation instructions under the preceding section A1l titled “Install
STAAD.Pro”

b) Adding the Bentley SELECT Server activation code

Go to Start | Programs | STAAD.Pro V8i | SELECT License Tools | Bentley
SELECT License Management Tool as shown next

& Programs I Accessories +|[@) section wizard
[ Documents ¥ ) Microsoft Office »
[ settings ¥ [ Snaglt 3 » [ STAAD.Prolearming Resources  » 2 STAAD SELECT XM License Configuration

4 search » (5] Microsoft Office Communicator 2007 Read Me
@) Help and Support 4% windows Messenger [ STAAD.Pro Online Documentation
= Run... STAR ¥

If this is being set for the first time, the following dialog box will be displayed

16
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X

Product Activation Wizard

The Product Activation Wizard assists in the initial activation JF., BENTLEY'

{licensing) process.

Please select your installation type. Please refer to your system administrator or Bentley
Technical Support i you have questions.

i~ SELECT subscriber activating against a hosted (Bentley) SELECT Server.

(# SELECT subscriber with a deployed Jocal) SELECT Server

= NON-SELECT user

" Evaluation Only - No license information

< Back Next > Cancel |

Select the deployed (local) SELECT Server option and click on the “Next’ button.
The following dialog box will be displayed

Product Activation Wizard E'
Activating against a SELECT Server ?’ﬂ
Please enter your SELECT Server information. -jBENTLEY'

If wou are activating against 4 local SELECT Server, you are required to provide the server name
and site activation key. If you are activating against Bentley's SELECT Server, your server name
iz provided.

Server Name |y0ur_server_name

Site Activation Key |‘I F925HAPCANZAY

Pramy... Test Connection

< Back | Mext > | Cancel |

In case the Product Activation Wizard is not launched, a License Management
Tool dialog box will open. You may then invoke the SELECT Server configuration
dialog by clicking on the Tools | Options menu as shown next

17
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E License Management Tool

File View | Tools Help

Options...
Send Logs Mow Fa

Product Activation Wizard

Product

Academi
ADAPT  w Use last saved email on chedkout

Architect T B BT A O T
Arrhiterta Buld Az Mine 1

This will bring up the SELECT Server configuration dialog.

X

Options

SELECT Server | Prowy Conf\gulatiom]

SELECT Server Settings:

Server Mame: Jyaurfserver,name

Site Activation Key: ]1 J925HEPCANZAY

Test Connection

Praotacol

[o]4 Cancel I Apply J

You may now enter the deployed SELECT Server name and the Site Activation
Key received from Bentley and click on “OK” button. If you do not know these
information please contact you system administrator. Before accepting the entered
information you may also chose to click on the ‘Test Connection’ button to confirm
that the entries are correct.

After the information is accepted by the system, program will then display all the
available licenses for your usage as shown in the following dialog box.

18
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Fle View Tools Hep

Product | Available Features ~
STAAD U5 5td Design Codes 30

STAAD Wordwide Design Code 0

STAAD beam 0

STAAD beava 30

STAAD e 30

STAAD foundation 30

STAAD affshare 30

STAAD pipe 3 =
STAAD Pro 30 v
< |63

CheckOut Check Out Expiration Date: |13/10/2006  ~

Product | Expiration Features Version

The security system is now in place. Before you start using STAAD.Pro you will
need to configure the license as per instructions provided in section A2 titled
Bentley SELECT Configuration Tool for STAAD.Pro

19
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c. Local SELECT Server Installation

Overview

This is for installations which use a local server on the client network to
authenticate the Bentley SELECT license required to run STAAD.Pro.
Instructions

1) Obtain your SELECT ID. This will be supplied by Bentley.

2) Using your web browser, go to the URL

http://appsnet.bentley.com/myselectcd/

and use your SELECT login credentials to log on to this site
3) Download the SELECT Server XM Edition
4) Run this installation on the server that will be the SELECT Server.

Details of the SELECT Server installation are included in the download.

20
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A2.Bentley SELECT Configuration Tool For
STAAD.Pro

This section is obsolete in the context of STAAD.Pro V8i. However this section is
included in this document for compatibility with the previous versions of
STAAD.Pro.

STAAD.Pro V8i no longer needs to be specifically configured to use “Structural
Passport” license. However those who were running previous versions of
STAAD.Pro with “Universal Structural” or “Structural Passport” license
configuration may need to run this application once and click the Accept button
(without doing anything else). This step will rewrite the license configuration in
appropriate format in Windows registry database.

The “STAAD SELECT XM License Configuration” tool (shown next) can be
accessed from Start | Programs | STAAD.Pro V8i | SELECT License Tools |
STAAD SELECT XM License Configuration as shown next.

- 1STAAD SELECT %M License Configuration

Select a Product
Accept

[5Ta4D Pro =l -~
ettings...

Licenze Type

% SELECT Senver Product Close
= SELECT Semver Stuctural Passport

Optional additional components:

| b

£ | Descon Englizh

[ Descon Matnic

STAAD Mworld Wide Design Codes)
1 STAAD Asia Design Code [GBS0017-2003 [Chinesze Steel], Chinese Concrete, CPES [Si
1 STAAD Britizh Special Design Code [BS5400, BS3007)

1 STAAD Britizh Standard Design Code [B55950 Part |, 111 & Part', BS8110, Shearnwall)

] STAAD CAMAAusfSh Design Code [CAM/CSA 5161, CAMACSA A.23.3, 5136, C54A 0F
] STAAD Easten Eurozone Design Code [Russian SHIF, Russian Concrete)

1 STAAD Euro Design Code [ECZ, EC3, ECH, ECB, EC3 Composite)

1 STAAD Eurozone 2006 Dezign Code [CMEE, Spanizh steel, DIM 18800, BAEL 97, DIN

[] 5T&AD India Design Code (15800 fwSD), 15800 (LS50, 15456, 1513320, 15801, 15802)

1 STAAD Japan Design Code [l [Steel], AW [Concrete), Japaneze Seismic)

1 STAAD Latin American Design Code [Mesico-LRFDANTC, Mesico Concrete NTC, HTC

1 STAAD Middle East Design Code [Equptian 205, T5500/Twkizsh Concrete]

1 STAAD Morthern Eurozone Design Code [M53472, MPD, DS412, BSK93, BY, Dutch St
STanD Muclear Design Codes |
1 5TAAD US Design Code (ASD, LRFD, Unified Code, 4151, 45CE, Composite ASD, Caone
1 STAAD US Specialized 2006 Design Code [ME30, ASD Castellated, AA5SHTO ASD,

A,
lﬁlIE:T.f-..f\I"u hazwa It | Nasan Cadas] I _ILI
4 *

21
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This dialog box allows the user to select a combination of licenses that are likely to
be accessed from a particular installation of STAAD.Pro on a workstation or
laptop. However, in the context of STAAD.Pro V8i, it is not at all recommended to
use this application to reconfigure the design code license requests. User should
rather use the “License Configuration” interface as shown below on the start page
of STAAD.Pro application

License Configuration

dvanced Analysis Enging . [ indian Design Caces .D Miciclle Eaztern Design Codes
. S Design Codes (Standard) . D Azian Design Codes . Global Design Codes

. I:‘ US Specialized Design Codes . D Japanese Design Codes .D Muclear Design Codes

. I:‘ British Design Codes (Standard) . D Eurocodes ‘ STAAD heava (Bridge Codes)
@ [ British Specislized Design Cades @ (] Eura-zone - Central Design Cades @ ] cESCON English

. D Latin American Design Codes . D Euro-zone - Morthern Design Codes: .D DESCOM Metric

. I:‘ Candianf&ustraliansSa Design Codes . D Euro-zone - Esstern Design Codes

22
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Updating legacy Copy
Protection Systems
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Section B: Updating Old Security Systems

B1. Updating Legacy Copy Protection System

If you are updating an older version of STAAD.Pro to
STAAD.Pro V8i, that was not secured with Bentley SELECT
licenses, that system/device should not be used to operate
STAAD.Pro V8i. Contact your local Bentley software
provider and request the licenses that you require.

Notes:
STAAD.Pro V8i is designed only to operate with valid Bentley
SELECT licenses.

STAAD.Pro V8i should not be installed onto a workstation
that has any version of STAAD.Pro 2007 currently installed
without first uninstalling STAAD.Pro 2007. The two
applications will cause conflict and may result in undesired
behavior.

24



Section C: Troubleshooting

Section C:
Troubleshooting
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Section C: Troubleshooting

C1: SELECT based license

Select License Information is not yet confiqured or

incomplete
The above message means that the SELECT server has not

been configured or license information is incomplete. To
rectify this error go to Start | Programs | STAAD.Pro V8i|
SELECT License Tools | Bentley SELECT License
Management Tool

The License Management Tool dialog box will come up as shown

next.

License Management Tool El

)

The License Tool could nok find the SELECT Server settings,

Please enter your SELECT Server name and Activation Key now,

Click on OK and the following dialog box will be displayed

26



Troubleshooting

Options

E3

SELECT Server % Prey Canfiguration |

SELECT Server Settings:

Server Name: ]youl_server_name

Site Activation Key: ]T 3925HBPCAYZ4Y

Test Connection

Protocol:

I Use HTTPS 5511

,T] Cancel I Apply J

You will need to key in the Server Name and the Site
Activation Key. After typing in these information, click on Test
Connection and you will get a message verifying the server
name and the activation key. Click on OK and you will be able
to see the available licenses

27



Section C: Troubleshooting

To visit our FAQ/Knowledge Base and Discussion Group, you may visit the
wiki pages hosted at http://communities.bentley.com web site.

The FAQ on STAAD.Pro product is hosted at the following URL:

http://communities.bentley.com/Wiki/view.aspx/Structural Product TechNo

tes And_FAQs/
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