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Why is Bentley requiring all users to sign in to use Bentley applications 
and cloud services?
Moving forward, all Bentley users must sign in to the Bentley CONNECTION Client on each device where 

they access any Bentley application or cloud service. We are implementing this policy to keep pace with 

industry best practices and to enhance security both for Bentley and for our users. It is also necessary to 

help us deliver new services that are part of your subscription benefits and new capabilities that are now 

provided with your Bentley applications and cloud services.

What steps must your organization take to address this requirement?
Your organization must ensure that all users sign in to the CONNECTION Client using their Bentley Profile  

on each device where they use Bentley applications and cloud services. As the designated administrator  

for your Bentley subscription, you play a key role in helping users fulfill this requirement by:

 • Registering each of your users, which creates their Bentley Profile

 • Assisting with installation of the CONNECTION Client on the appropriate user devices

Once these steps are completed, individual users simply sign in to the CONNECTION Client on their  

devices, a process that takes less than five minutes to complete. You can access detailed instructions  

and documentation at   

What information is provided for a Profile?
The required information in a Profile is first name, last name, email address, and country.  

For more information on our privacy policy, please click here.
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What is the CONNECTION Client?
The CONNECTION Client needs to be installed on each device required for the use of Bentley applications 

and cloud services. The CONNECTION Client allows a user to sign in to authenticate their identity and their 

device, which enables appropriate access to licensed applications and services. 

Are additional services enabled through the CONNECTION Client?
Once installed, the CONNECTION Client also enables administrators to manage software updates, 

notifications, and authenticated access to other Bentley services, such as the new CONNECTservices  

now made available at no additional charge to every Bentley application subscriber.   

Do I have the option to federate my identity provider rather than  
bulk upload users?
Larger organizations might be interested in the federation of their identity provider with Bentley’s Identity 

Management System. If you are interested in learning more, please submit a request at   

When must my organization complete the process?
Your organization must ensure that users have a Profile, install the CONNECTION Client, and sign in on each 

device they use for Bentley applications and cloud services by the date indicated in the email you received 

from Bentley.   

Does a user need to register and sign in to take advantage of the  
new CONNECTservices benefits?
To take full advantage of CONNECTservices benefits (including CONNECT Advisor), a user must be   

registered and signed in. We call such users Connected Users.
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What happens if users do not complete the registration requirement?
Failure to complete the registration of users by the deadline will result in your Bentley activation key(s) no 

longer functioning. After an application-specific grace period of 1 to 30 days (depending on the software 

product and/or version), the application will not be able to activate. In such cases, users will experience an 

error box upon opening their application(s) that looks like the image below:

To avoid risk of any disruption, please ensure the steps outlined in the Administrator’s Resource Guide  

are completed.
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